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NetPay

powered by mPay Gateway ™
part of the NetTools productivity suite
for NetPracticePM™ by Noteworthy Medical Systems

Robust web-based solution
for NetPracticePM that

automates patient payment

at the point of care.

Point-of-Care
Patient Payment
Collection

Although physicians typically receive payment for services

directly from health insurance carriers, more healthcare
payments are shifting from a third-party payers model to a
retail model. With patient payment responsibility increasing,
physicians must collect more from patients at the time of
service. As a result, technology that improves the payment
and collection process is quickly becoming crucial to

support this shift in the market.

The NetPay solution powered by mPay Gateway™ is a web-
based application enabling collection of all patient payment
obligations at the point of service when patients are still in the
office. NetPay allows you to electronically collect co-pays at
check-in/out as well as capture patient payment information
for automatic and immediate collection of patient balances
upon receipt of remittance advice—without ever sending a

bill or dealing with collections.

NetPay offers your medical practice all the tools necessary
to drive down expenses, increase collections and improve

payment workflow efficiencies.
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» Automates patient payments: swipe the patient’s payment card and obtain the patient’s authorization, enabling
you to collect the exact amount a patient owes when you receive the provider remittance advice

» Offers all the tools necessary to drive down expenses, increase provider revenues, and improve
payment workflow

» Point of Service Calculator sets up in minutes and looks just like your current patient charge ticket
» Enables pre-calculation of patient responsibility for an office visit and any procedures

» Designed exclusively for the healthcare industry—HIPAA compliant

» Fully compliant with Payment Card Information Data Security Standards (PCI/PADSS)

» All patient and credit card information transmitted via NetPay is fully protected

» Supports major credit cards Visa®, MasterCard®, American Express® and Discover® Card

benefits

» Easy to implement

» Fewer outstanding amounts due

» Financial dealings with patients are completed while the patient is still in the office
» Reduces bad debt exposure

» Hliminates expense of mailing multiple statements

» Decreases overall costs associated with monthly billing and collection expenses

» Patients no longer have to deal with statements and bills months after their visit
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