
NetReminder Automated Patient Messaging allows any 
practice using NetPracticePM™ to automatically call patients 
with a personalized voice reminder of their appointments or 
a message of cancellation. NetReminder utilizes the Internet 
to help deliver this service, eliminating the need to purchase 
expensive equipment and telephone lines.

Our clients have found that NetReminder’s consistently 
upbeat human voice message is just as successful with 
patients as having staff make reminder calls. Your staff can 
now spend their time more efficiently to help improve the 
way you deliver healthcare. If you aren’t reminding patients 
of appointments, you are losing revenue. If you are calling 
them, NetReminder can do it more cost-effectively. 
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4Seamlessly integrated with the NetPracticePM™ Scheduler for automated calling

4Utilizes 128-bit, HIPAA compliant security over the Internet to ensure data privacy

4Real-time reporting of the calls being placed

4Accepts feedback from patient

4Supports multiple languages

4Messages may be customized by time of day

4Reports numbers that are no longer in service

4Will recall patients up to the allowed maximum of 15 times per day if no answer

4Accurately differentiates between human and answering machine

4Supports multiple providers

4No additinoal phone lines needed

features
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NetReminder

Dramatically 
Reduce 
No-Shows.

4Decreases no-shows by ten percent or more

4Increase revenues by seeing more patients each day

4Frees up valuable office staff time for more productive tasks

4No new software to learn or maintain

4No computer hardware needed

4Improves your practice’s image with patients
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